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Meet Diane 


Hi! I’m Diane. I’m a counsellor at a Canada Employment 
Centre. I’m here to work hand in hand with you to find a job. 


You may be one of those people who are out of work, who 
face difficult problems in finding a job — problems that just 
keep getting in the way. Perhaps you feel you just don’t fit in 
or that you’re never given a fair chance. Maybe you think: 
‘‘With so many people out of work, what chance is there for 
ine? 


I know that times may be hard. I see more people looking 
for jobs than there are jobs to be found. There are, however, 
some jobs available. There are many people like you who want 
to work. These people just need some help to get them ready 
for the job. 


That’s why counsellors like me are at the Canada Employ- 
ment Centres. I would like to tell you how we try to help — to 
tell you of the programs and services we offer. 


Maybe the best way to show you how we can work together 
to find you a job is to let you meet some other people who 
have been successful by using our programs and services. 


On the Job Training 


Margaret is a 30-year-old woman from Prince Edward Island. 
Her parents separated when she was nine years old and she liv- 
ed in several foster homes. She quit school in Grade 4 — she 
was so far behind in her work, was older than the other 
children in school and was having family problems. 


Margaret did not really believe in herself, or in her capacity 
to get and keep a job. She and a Canada Employment Centre 
counsellor took the time to work together to discuss Margaret’s 
problems and her needs. 


The counsellor and Margaret decided that because she had 
quit school early, and had no special job skills, she needed 
training. Margaret was still afraid to try — afraid she would 
fail — afraid of what other people would think. 


She had to gain some work experience, some training in a 
job, to develop good work habits. Finally, with the support of 
the counsellor, Margaret was accepted into a CANADIAN 
JOBS STRATEGY program. It gave her some training and 
experience. 


Being able to work at last, to learn new skills, make new 
friends, helped Margaret begin believing in herself. But she still 
worried about going to work full time for a bigger company. 


Margaret had made the start and her counsellor helped her 
to find a full time job in a laundry. This time a program called 
JOB DEVELOPMENT was used because it helps the employer 
hire people like Margaret by paying part of their wages while 
they learn the new job and settle in. 


Back To The Classroom 


Mark is a 19-year-old from Ontario. He didn’t come to the 
Canada Employment Centre on his own — he was referred by 
the group home where he was living. Mark had been in jail 


and was on probation for theft. But that was not his biggest 
problem. 


Mark’s problems were a lack of work experience and his at- 
titude about the job market. He had worked only two months 
as a dishwasher. He felt that because of his age, his record and 
his lack of skills no one would hire him. As a result he tended 
to fight with everyone. Fighting and arguing were the only 
ways he knew to get what he wanted. 


The counsellor and Mark talked about how, together, they 
could solve these problems. They decided that Mark should go 
to a nearby college to learn how to cope better on the job. 


It was difficult for Mark at first to stop arguing with his 
teachers but he stuck with it. He developed skills which helped 
him set up some short-term goals for himself — to make him 
better equipped to get and keep a job. 


Toward the end of the course, Mark’s counsellor helped him 
get a placement in a training position in a clothing factory. His 
training allowance is paid through the JOB ENTRY Program. 
With his new classroom training Mark has developed a good 
working attitude. Now he is getting both on the job training 
and work experience. He is meeting people and has become 
good friends with his boss. 


Mark is now saving to get his own apartment. He also plans 
to go back to the classroom for night school courses. 


Getting New Skills 


When Marie-Claire came to the Canada Employment Centre to 
find a job, the counsellor realized that Marie-Claire had a 
number of problems. She had to overcome these problems 
before she could get a job. 


® Marie-Claire did not know how to present herself to 
an employer — even how to dress properly for seek- 
ing a job. 


@ She could not talk to and deal well with other 
people. 


® She didn’t know how to look for a job. 


® She didn’t have any real job skills to offer an 
employer. 


e She was depressed a lot and this affected her attitude 
toward herself and toward other people. 


At 24 years of age, the eldest of three children, Marie-Claire 
still lived with her parents. Her parents’ attitude was that 
Marie-Claire should either be married or have a job. They put 
a lot of pressure on her every day. So Marie-Claire did not feel 
good about herself, did not go out, had no friends for support. 
She was very troubled and upset easily, but still eager to find a 
job. 


The counsellor had long talks with Marie-Claire about how 
to present herself in a job interview. Together they decided that 


DIAGNOSTIC SERVICES should be used to test Marie- 
Claire’s skills and look at the problems which kept her from 
getting a job. 

Marie-Claire’s tests showed that she might do well in an of- 
fice doing clerical or secretarial work. Tests also showed that 
she needed some help and support from a counsellor to deal 
with her problems at home. 


The CEC counsellor and Marie-Claire decided that she 
should take some courses to learn clerical and secretarial skills 
and to learn how to organize a job search. Marie-Claire began 
to feel better about herself and was anxious to find a job. 
However, she didn’t agree with the counsellor that she needed 
more training or testing to improve her skills. 


A job as a clerk with a local furniture maker was found for 
Marie-Claire. The job lasted four weeks and ended with Marie- 
Claire in tears in the counsellor’s office. She felt reyected and 
very depressed. 


The counsellor urged Marie-Claire to seek counselling for her 
problems at home. After that, a work assessment would be set 
up for her to build up her office skills. Then, if she qualified, 
she would be placed in a JOB ENTRY training position. 
Marie-Claire fought the idea at first but finally was convinced 
that she had shown she could learn new skills. Now she had to 
develop them. 


Marie-Claire is now receiving help and support from a local 
family counselling agency and training and on-the-job expe- 
rience through a JOB ENTRY project. She may need this 
support for a while yet. Marie-Claire and her counsellor are 
looking forward to the time — soon — when she will be ready 
to use her new skills in a permanent job. 


With a Little Help From Our Friends 


Ernie lost his job as service manager for a car dealership in 
British Columbia 10 years ago. He lost the job because he was 
drinking too much and it was causing him to do a poor job. 


Ernie tried a small business of his own, but it was destroyed 
by fire. For the next five or six years he had a number of jobs. 
But he couldn’t keep any of them. Ernie was always getting 
fired because of his drinking. 


Recently, a Canada Employment Centre counsellor convinced 
Ernie that perhaps another agency could help him. He had to 
solve his problem with alcohol before he could keep a job. Er- 
nie began to work with a JOB DEVELOPMENT project. But 
even with his supervisor trying to help him, he was still having 
problems with drinking. 


Ernie’s drinking finally affected his health. He collapsed on 
the job and was taken to hospital. When he got out, the super- 
visor of the project would not take Ernie back on the job. He 
did, however, have many long talks with Ernie. They talked 
about why Ernie couldn’t work with his drinking problem. 
They talked about how his health had been hurt. They talked 
about how his marriage had been hurt. 


With the supervisor’s help, Ernie began to realize how big 
his problem was and how important it was for him to over- 
come the problem. Ernie found that he was not alone. Not on- 
ly the supervisor helped, but Ernie also found friends and sup- 
port through Alcoholics Anonymous. 


Now that Ernie was doing something about his problem, the 
CEC counsellor could help too. After talks with Ernie and a 
lot of thinking by both Ernie and the counsellor it was decided 
Ernie was ready to look for, get and keep a job. 


The counsellor convinced Ernie’s old boss, at the auto 


dealership, to give him a second chance. Ernie was rehired and 
has done such a good job that he has been promoted. He is 
once again the auto dealership’s service manager. 


Counselling — Talking About 
Problems 


Gale is a young woman from Manitoba. She was sent to the 
Canada Employment Centre by a provincial government 
department which had ‘‘given up’’ on her. The counsellor 
could not get any information on Gale — her family situation 
or her problems — because Gale had not told anybody 
anything about herself. 


Gale had trouble learning new things. Because of this she did 
not talk much to people. She was afraid to express her 
thoughts and feelings. She had worked in two sheltered 
workshops, looked for help from two ‘‘pre-employment’’ agen- 
cies and a provincial government department. No one had been 
able to help Gale because no one could find out what her pro- 
blems were in getting or keeping a job. 


Arrangements were made for Gale to try working at a paper 
recycling company. She lasted only three days and then did not 
show up again. She tried a sheltered workshop once more but 
lasted only three weeks. 


A skilled counsellor was introduced to Gale to try to help 
her. It was learned that Gale needed to develop skills in seek- 
ing a job and in talking to people who might hire her. She 
would become upset and give up easily. She was not eating or 
sleeping properly. She was afraid of male bosses because one 
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had ‘‘pestered’’ her five years before. She had felt ashamed to 
discuss this with anybody. 


Once Gale and the counsellor talked about her problems, 
they could talk about what she could do to solve them. Much 
time was spent talking together and working out Gale’s pro- 
blems. Eventually she gained the confidence to make a real ef- 
fort to find and keep a job. 


She decided that she would like to work in putting things 
together or packing them. A job was found putting together 
buttons and badges. 


Gale is happy and feels good about her job. Her boss is hap- 
py because she is a hard worker and learned to do the job as 
well and as fast as the other workers in only two weeks. 


Getting Started 


How about you? We have seen how others have worked with 
Canada Employment Centres all across the country. They have 
found some answers to their problems in finding a job. 


Do you share some of their feelings? Do you feel a job 
would be too much pressure right now? Do you have problems 
that need sorting out first? Are you worried about looking for 
a job because you have been out of work so long? Or are you 
always being rejected when you think you’ve done well? 


If so, then your local Canada Employment Centre has a lot 
to offer. We have programs and services to help people just 
like you. What’s more, we will work with you to get the most 
out of them. 


The first step to finding work is a simple one — visit the 
nearest Canada Employment Centre. 


Second, come prepared, think about what you want to do, 
what you have done, what you can do, and toughest of 
all... what you can’t do. Be ready to talk to the 
counsellor about your job skills, the type of work you 
want and those things that are giving you trouble. 


There are more than 450 Canada Employment Centres across 
the country. Look in the Government of Canada section of 
your telephone book (under the Employment and Immigration 
Canada listing) for the one nearest you. 


What Can We Do For You? 


It’s me again — Diane. I just want to remind you that Canada 
Employment Centres are staffed with people like me, who are 
trained to help you. We will help you find out what the prob- 
lems are that keep you from finding a job. And we will help 
you do something about them. Together, you and your 
counsellor will work out the best way of meeting your needs. 


Your counsellor will also help you find out what would be 
the best kind of job for you. Then the counsellor will make 


sure that you know about the right training or work experience 
for that job. 


Remember, you make the final choice. The counsellor is 
there only to help you understand how our programs and ser- 
vices can help you. We have included in this booklet a list of 
those programs and services. Not all services are available at all 
Canada Employment Centres. 


Take that first step! Come and see us at the Canada 
Employment Centre! 
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PROGRAMME/SERVICE CLIENTELE CIBLE 


e Systeme informatisé d’apprentissage qui e Toute personne qui 
vous donne des conseils pratiques pour la veut approfondir ses 
recherche d’emploi; disponible a certains techniques de recher- 

che d’emploi. 


Autres services 


Aide financiére e Assurance-chémage, aide a la mobilité et e Exigences variables — 
allocations a la formation, disponibles consultez votre con- 
selon les circonstances. seiller du CEC. 


Services de diagnostic e Faire appel a des experts-conseils e Votre conseiller vous 
spécialisés dans la solution de problémes dira si ce service peut 
spéciaux reliés aux obstacles d’ordre vous étre utile. 
social, physique ou psychologique en 
matiere d’emploi. 


ST 


PROGRAMME/SERVICE 


CHOIX D’UN 
EMPLOI 


Le sélecteur personnel 
de professions 


Méthode dynamique de 
recherche d’emploi 


Club de placement 


e Vous aide a sélectionner le genre 


d’emploi qui répond le mieux a vos 
aptitudes, a vos intéréts et a votre 
formation. 


Sessions de formation en groupe concues 
pour vous permettre d’acquérir les 
techniques et les attitudes requises pour 
la recherche autonome d’un emploi. 


Groupe mis sur pied pour aider tous les 
participants 4 trouver un emploi grace 
aux efforts et aux encouragements de 
tous et chacun. 


CLIENTELE CIBLE 


Toute personne incer- 
taine quant au genre 
d’emploi qu’elle 
désirerait occuper. 
Toute personne qui 
veut confirmer son 
choixede, carricte: 


Toute personne qui 
cherche un emploi. 


Vous devez étre 
disponible pour 
occuper un emploi 
permanent. 

Vous devez étre 
capable de lire le 
francais ou |’anglais 
élémentaire. 


bi 


PROGRAMME/SERVICE CLIENTELE CIBLE 


ROLE 
e Offrir un agencement de formation sur et 
hors les lieux de travail. 


A Vintention des fem- 
mes qui réintegrent le 
marché du travail 
apres une longue 
absence. 


Un conseiller du CEC 
de votre localité vous 
dira si vous pouvez 
participer a ce 
programme. 


Réintégration 


e Verser des subventions aux employeurs 
qui vous offrent une expérience sur les 
lieux de travail. 


Développement de 
VPemploi 


Aide a la recherche 
d’emploi 


Toute personne qui 
veut acquérir ou 
améliorer des techni- 
ques de recherche 
d’emploi. 


e Un livret qui vous aide a préciser vos 
points forts et vos points faibles pour ce 
qui est de trouver et de garder un 
emplol. 

e Ce livret vous offre également des sug- 
gestions pratiques pour vous aider a cher- 
cher un emploi, a vous préparer a des 

entrevues et a réussir dans votre travail. 


Comment surmonter les 
obstacles a |’emploi 


cl 


PROGRAMME/SERVICE 


Orientation 


Programmes de for- 
mation et d’expérience 
de travail 


Programme Intégration 
professionnelle 


Intégration 


e Systeme informatisé de renseignements 


sur les carriéres, dont sont dotés certains 
CEC pour vous aider a déterminer avec 
précision les emplois qui vous convien- 
nent le mieux. 


Offrir une formation sur et hors les lieux 
de travail aux travailleurs qui arrivent sur 
le marché du travail. Les participants 
recoivent une allocation spéciale de for- 
mation ou des prestations d’assurance- 
chomage. 


CLIENTELE CIBLE 


e Toute personne qui 
n’est pas fixée sur le 
choix d’une 
profession. 

Il faut étre adresse 
par un conseiller du 
GEG: 


Les jeunes chOmeurs 
qui ont quitté l’école 
depuis au moins trois 
mois. 


cl 


PROGRAMME/SERVICE ROLE CLIENTELE CIBLE 


Services d’emploi 


Centres d’Emploi du Fournir des renseignements sur les e Toute personne qui a 
Canada (CEC) emplois, les services de counselling et la besoin d’aide pour 
formation. trouver du travail ou 
Faire des présentations pour les emplois présenter une 
et des inscriptions pour la formation. demande d’assurance- 
Traiter les demandes de prestations chomage. 
d’assurance-chomage. 


Projets Extension Offrir un service intensif de counselling Certains projets sont 
et des services d’emploi aux personnes concus spécialement 


qui éprouvent de sérieuses difficultés a pour des groupes en 
trouver et a conserver un emploi. particulier. 

Offrir des services d’emploi aux person- 

nes qui se trouvent dans les régions 

isolées OU qui ne peuvent avoir acces aux 


bureaux du CEC de leur localité. 
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